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OBLLECTBO C OrPAHWYEHHOI OTBETCTBEHHOCTHIO
MroronpodunbHei yeHTp «DeHuKcs
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MHOronPoO®WNbHbBIA LUEHTP .
m E H m Kc 454080, r. Yennburck, npocnext flenuna, nom B1, oduc 719
www.centrfenix.ru | info@centrfenix.ru

OOBEPBLTECH NPOMECCUOHATIAM! +1(351) 2161514 | 8 800700 4102

Y4yeOHbIN nnaH*
no nporpamme «06yyeHune yrnpasieHunto GubnnoTeyHbIM KOMMIEKCOM»

Tema 1 3aK0Ho,u,aTeano? N HOPMATWBHOE perynmpoBaHue bubnmoteyHo- 50y
NH(POPMaLIMOHHON AeATENbHOCTH
Tema 2 MeTogonorus ynpasneHuns bnbnnoteyHbiM nenom 54y
Tema 3 MpuoputeTHble HanpasneHnsa GubanoTevHoro obCnyxmMBaHMA 504
Tema 4 | Bonpocbl oueHKN 3hekTUBHOCTM BbnmoTeyHoro obcnyxmBaHmns 54y
Tema 5 MpakTnyeckme acnekTbl MEHEL)XMEHTA U MapKeTUHra B pa3BnTumn 484
fesTenbHOCTM BubamoTe4yHOro Komnnekca
nToro: 2564
YTBepxnaato

Oupektop 000 MIL, «®eHnKe»

* [laHHbI y4ebHbI MaH NPeACcTaBieH B 03HAKOMUTENbHBIX LIENAX U He ABNSETCA 0DULMNaibHbIM Y4ebHbIM N1aHOM, YTBEPXKAEHHBIM 1 NMPUMEHAEMbIM
opraHu3auuen
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